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IHopsinok padoThHl NPUMHUPHUTEJS B BOCCTAHOBUTEILHOM IPOrpaMme
IIKOJBHOM CIYKObI IPUMMPEHU S

HHOACHUTEJIBHAS 3AIITMCKA

Mopenb MIKOMBHBIX M TEPPUTOPUATBHBIX CIYKO HpumupeHusi paspaborana B Poccum u
OTHpaeTcs Ha TPAAUIIMOHHbIE MPAKTUKKU MPUMUPEHUS U yPETyINPOBaHUs KOH(MINKTOB B COOOIIECTBE.
[IpakThKa IIKOJBHBIX M TEPPUTOPUATBHBIX CIYKO NPUMHPEHUS OCHOBBIBACTCS HA KOHIIEMIUU
BOCCTAaHOBUTEJBHOTO TMPABOCYAUsS U pealu3yercs B (opMe BOCCTAaHOBUTEIBHBIX MPOrpaMM:
«Iporpamma MpUMHUPEHU», «IIporpaMMa Mo 3ariakKMBaHUIO BpeAa», «KPYyTr COOOIIECTBa», «CeMEMHbII
coBeT» («cemeiHas KoOH(epeHIUs»), «IpoduiakTuyeckass BOCCTAHOBUTENbHAS IPOTpaMMay,
«UIKOJbHAsT KOH(pEpeHUUs» U JApyrue. B BOCCTaHOBUTENBHBIX MpPOrpaMMax CTOPOHBI KOH(IUKTA
(BKITIOYAst POJIHBIX U OJIM3KUX HECOBEPIICHHOJIETHUX YUYaCTHUKOB KOH(IIMKTA) B X0Ji€ TIEPErOBOPOB C
MOMOIIBI0 HEUTPaJIbHOW TpeThel CTOPOHBI (BEAYIIETr0 BOCCTAHOBHUTEIBHBIX MPOTPaMM) pa3peliaroT
KOH(IIUKT, HAXOIAT Jy4lllee Ui BCEX YYACTHUKOB PEllIeHHEe U MPUHUMAIOT Ha ce0si OTBETCTBEHHOCTh
3a ero peain3alnio 0e3 BHEITHETO MPUHYXICHUS.

Jlis TMOATrOTOBKM CTOPOH KOH(JIMKTAa K Y4YacCTHUIO B BOCCTAHOBHUTENBHOW Mporpamme u
OpraHu3aly CaMOW BOCCTAHOBHUTEJIBHOW IMPOTPAaMMbl HY)KEH 4YEJOBEK, BIAJCIOIIUA Teopueu u
MPAKTUKON MPUMEHEHHsSI BOCCTAHOBUTEIBHOTO MOJX0Ja. Beaymuii BOCCTaHOBUTEIBHBIX MPOrPAMM
(cmenuanucT ciaykObl MPUMHUPEHHS) CO3/aeT YCJIOBUS IJii BOCCTAHOBJICHHSI y CTOPOH KOH(IUKTa
CIIOCOOHOCTH TOHHMMATh JPYr Jpyra M JIOTOBApHBAThCS O MPUEMIIEMBIX JUIsl HUX W O0OIIecTBa
BapUaHTaX pa3perieHuss KOH(PIUKTHBIX WM KPUMHUHAIBHBIX cUTyaruii. OH TakKe OpraHusyer
MOIEP’KKY BBIPAOOTAHHOTO COTJIAIICHHSI CO CTOPOHBI 3HAUMMOTO JIJISl HUX COIIMANILHOTO OKPYXEHUS
(6M3KKMX W yBajkaeMbIX UMH JIt0JIei). B X0/le BOCCTAaHOBUTEIHHON MEAHAIIMH BaXKHO, YTOOBI CTOPOHBI
UMEIH BO3MOYXHOCTh OCBOOOJMTHCS OT HETATUBHBIX COCTOSIHUM, MPEKPATHIN BpaxAy U OOpenu

PECYpPChI i1 COBMECTHOTO TTOMCKA BbIXOJa U3 CUTyallhuU.



BaxxHeWmmMu B BOCCTAHOBUTEIBHOM TIOJIX0/IC SIBJISIFOTCS MMOHSTHS Bpea (B TOM YUCIIE 00UObL)
U OTBETCTBEHHOCTH. Bpen B BOCCTAHOBUTEIBHOM IOJXOJE — 3TO JIEHCTBUS OJHOTO 4YEJIOBEKa IIO
OTHOIICHHUIO K JIPYTOMY, B pPe3yJabTaTe KOTOPOro ObUI MPUYMHEH YIIepO, 4To-1r00 OBLJIO HAPYIICHO
WM pa3pylieHo (B TOM YHUCJIE U OTHOLLIEHUS ), U YTO BOCIIPUHUMAETCS IPYTUM KaK HECIPaBEJIMBOCTb.
HpI/I‘-II/IHeHI/Ie Bp€aa BCACT K TMOABJIICHHIO HCTaTHUBHBIX HOCJICIICTBI/Iﬁ IJid [OCTpadaBLICTO:
MaTepHANIbHBIX, (PU3MYecKuX, Bpea B (opMe pa3pymIMBIIMXCS OTHOIICHWH M T.A. Bpen — moHsiTHe
CyOBEKTUBHOE, OIpeneNseTcss nocTpagaBmuM (kepTBoif). [loTromy wucnpaBieHHe NPUYNHEHHOTO
KEPTBE BpelAa B BOCCTAHOBUTEIBHOM TIOJXOJC HE SBJSCTCS HaKa3aHUEM [UIsl 4eJIOBEKa,
MPUYMHUBIIETO BpEJ, OHO SIBJISICTCS BOCCTAHOBJICHHEM CIIPAaBEUIMBOCTH M MHpa B COOOIIECTBE.
OTBETCTBEHHOCTh B BOCCTAHOBUTEIILHOM TI0JIX0OJIC TIOHMMAETCS KaK 00sI3aTEIIbCTBO IO 3arIaKUBAHUIO
Bpcla, TO €CTb MCIIPABJIICHUEC HCTATHBHBIX HOCJ'IG)ICTBI/II\/II CJIYUYMBLICTOCA MJIA 3aTPOHYTBIX CI/ITyaIII/ICI\/JI
monei. [lpu 3arnaxkvBanuy Bpena OOJIBIIOE 3HAYCHHWE WMEIOT pPAacKasHHE W MpoIeHue. Takum
o0pa3oM, TMOHSATHE CIPABEUIMBOCTA B BOCCTAHOBHTEIBHOM TOJXOJC CBSI3AHO C 3A2NAXCUBAHUEM
NPUYUHEHHO20 8pedd, N B 3TOM €T0 OTJIMYHE OT MPUHATHIX B YTOJOBHOM IMPABOCYAHH TPEICTABICHUH
0 CIPaBEUTMBOCTHU KaK HAKA3AHUYU HAPYIITUTEIIS.

OTBETCTBEHHOCTEL 3a HCIIPABJICHUC TIPUYUHCHHOI'O0 BpE€aa pacCMaTpUBACTCA HE TOJIBKO IIpH
MPaBOHAPYIICHUU, HO U B KOHQIIUKTE, TJI€ CTOPOHBI YaCTO B3aUMHO NMPHUYUHSIOT APYT APYrYy BpEIl.
«[Torick BHHOBATOTO» HE CIOCOOCTBYET B3aMMOTIOHMMAHUIO W YPETYJIMPOBAHHIO KOH(IUKTA B
OTIIMYHE OT OOCYXICHHS MPUYMHEHHOTO BpEla M COBMECTHOTO IOWICKA MyTeW ero ucrpasicHus. B
IIKOJILHOM JKM3HU YacTO BpeJ ObIBAaET B3aUMHBIM (Apaka, OCKOPOJICHHS), COOTBETCTBEHHO, CTaBUTCS
BOIIPOC O B3aMMHOM 3arJIa)KHBAaHUU TIPUYUHEHHOTO Bpea.

OmHuM W3  BaXHBIX aCIIEKTOB  BOCCTAHOBUTEILHOTO  IMOJXOJa MPUMEHUTEIBHO K
HECOBEPIIICHHOJICTHUM SIBJISICTCSI BOCCTAHOBJICHUE TO3UTUBHOTO POIMTEIBCKOTO BIUSHHS Ha HUX,
MOJIICP)KKA TIO3UTUBHBIX M3MEHEHUH HECOBEPIICHHOJIETHETO CO CTOPOHBI €r0 POIHBIX U OJIM3KHX,
Me/IaroroB, OJHOKJIACCHUKOB, JPy3ei, a Takke 3a0oTa o0 OyaylleMm: CO3JaHue YCIOBWA JUIsl TOTO,
YTOOBI MPOU3OIIEIIIEE «CTATIO YPOKOM» U MOA00HOE OOJIbIIIE HE TOBTOPHJIIOCH.

Lenp cmenuamucra CiayxObl NPUMHPEHHS (BEAYIIETO BOCCTAaHOBHTEIBHOTO TIPOTPAMM)
COCTOMT B CO3JIAaHMH HAMJIYYITUX YCIOBHHU ISl peaIM3allii MPUHIMIIOB BOCCTAHOBUTEIBHOTO MOAX01a
(BoccTaHOBUTENBHOTO TpaBocydusi). CHenuamucT CIyKObl NPUMHUPEHUs SBISETCS HEUTpaIbHON
¢burypoii, B paBHOH CTENEHU MOACPKUBAIOIICH YCHUIIHsS CTOPOH, HAMPABJICHHBIE HA yPETYIUPOBAHHE
KOH(DIUKTHOM cUTyaluu JuOO0 MpaBOHAPYIIEHUS (MPECTYIUICHHUS) HECOBEPIIEHHOIETHETO HA OCHOBE
BOCCTaHOBUTEBHBIX MPUHIUMNOB. CreNUaInCT CayXObl MpUMUpPEeHHsl (BeIyIINil BOCCTAHOBUTEIBHBIX
MporpaMM) CHadvajga TOJrOTaBIMBACT CTOPOHBI KOHGMIMKTA (MIM YYaCTHUKOB IMPOTHUBOMPABHOU
CUTYaIlMH) K COBMECTHON BCTpEYE MO YPEryIHpOBAaHUIO KOHGIUKTA U 3arfaXXHUBAaHUIO MPUIMHEHHOTO
Bpena. Ha coBMecTHOW BCTpede CTOPOH CHEHHMATUCT CIYKObl TNpUMHUpPEHUs (BeXymIui
BOCCTaHOBUTEJIBHBIX MPOTPaAMM) CO37a€T MaKCUMAaJbHBIC YCIOBHUS ISl peau3alluu yuacmHUKAMU

MNPUHIOHUIIOB BOCCTAHOBUTCIILHOI'O ITOAXO0A4.



1.  Ilpunyunsr eoccmanosumenvHo20 nO0X00a K  ypezyaupoGaHuto  KOHQIUKMOoe u

peazuposanuro Ha npacoHapyulenus HeCo6ePULteHHO1IemHnux.;

1. BoccraHoBneHME y  YYaCTHMKOB  KOH(IMKTA/TIPaBOHAPYIIEHUS  CIIOCOOHOCTH  MOHHMATh
MOCIEICTBUS KOH(IUKTA WIM KPUMHHAIBHON CHTyaltuu Jjsi ceOsi, CBOMX OJM3KUX M JUIS BTOPOH

CTOPOHBI, MPEKPALICHUE BPAXKIbl MEXK/Ty YYaCTHUKAMU KOH(IUKTa/TIPaBOHAPYIICHUSI.

2. OTBETCTBEHHOCTh OOMIYMKA TIepea KEePTBOW (ecaM B CHUTyallMd OBUI TPAaBOHAPYLIUTENb),
cocrosiliasi B 3arjaXUBaHUM MPUUYMHEHHOTO BpEAa CHJIAMM CaMOro oOuauMKa (HAaCKOJIBKO 3TO

BO3MOXHO U KaK 3TO Pealn30BaTh, 00CYK/1a€TCsl HA BOCCTAHOBUTENIBHOM ITporpamMmme).

3. Hcuenenue >xepTBBI (€CIM B CHTyallud Oblia KepTBA) B MpoIlecce 3arjaKMBaHUS HaPYIIUTEIEM
MIPUYMHEHHOTO KePTBE BpeJa U OTBETA HA BOJIHYIOIINE KEPTBY BOMPOCHI CO CTOPOHBI OOMAUNKA U

€ro pOJHBIX.

4. TlpunsATHe caMUMH y4aCTHUKaMU KOH(MIMKTHOM CUTyalluu (€ciu CTOPOHBI KOH(INKTA «paBHbI») Ha
ce0s OTBETCTBEHHOCTH II0 €€ YpPEeryJIMpOBaHMIO, HCKIIOUAIOIIEee HACWIME WM JalbHelliee

IMPpUYUHCHUEC BpEaa.

5. IlmanmpoBanme CTOpOHAMH KOH(UIMKTA OYIyIIEro, IO3BOJISIONMIETO W30€KaTh TMOBTOPEHUS
MOAOOHBIX CHUTyalluli B JaibHelmieMm, (opmupoBaHue O0oJiee OTBETCTBEHHOTO IOBEACHUS.

[IpenoTBpallieHne «HaBEIIMBAHUS SIPIBIKOB» Ha YUaCTHUKOB KOH(IMKTA UM MPAaBOHAPYIICHHUS.

6. BoccraHoBieHHE y YYaCTHMKOB CUTYallUd C IOMOUIBIO YBa)KA€MbIX MMM JIIOJIEH LIEHHOCTHBIX
YCTaHOBOK (OpUEHTHPOB) MUPHOTO MPOKKUBaHUA B cooOdriecTse. [loanep:kka co CTOPOHBI POTHBIX U
ONMU3KMX TO3UTHUBHBIX HW3MEHEHMH Yy CTOPOH KOH(JIMKTa, a TakKe CaMOKOHTPOJS Yy
HECOBEPUICHHOJETHUX TMpPH  BBINOJIHEHUH JIOTOBopa. BoccTaHoBiieHHE  KOHCTPYKTHBHOM
POIUTENBCKON MO3UIMH 110 OTHOIIEHHUIO K IMIPOCTYINKY HECOBEPIICHHOJIETHETO.

Cam mporiecc yperyaupoBaHusi KOHGIMKTa HM\WIKM pa3pelieHus] TPYAHOH CHUTYAIlMd MPOXOHT IO

OTpeJeNIieHHBIM d3TamaM, MOJIpPOOHEe O3HAKOMHUTHCS C KOTOPHIMH MOXXHO B u3aaHusax Llentpa

«CynebHo-mpaBoBasi peopMay.

2. Hpuuuunbt opzanuzauuu npouecca npoeedenu}l 60CCMAHOBUMEIbHBIX NpPOCpAMM:

J1o0poBo/IbHOCTL y4yacTHsi CTOpPOH. CTOpPOHBI YYacTBYIOT BO BCTpede J0OPOBOJIBHO,
IPUHYXAEHUE B KaKoi-mubo GopMe CTOPOH K ydacTuio HeponmycTuMo. CTOpOHBI BIIpaBe OTKa3aThCs
OT Y4acTHs B BOCCTAHOBUTEJIBHOM MPOrpaMMe Kak [0 €€ Hayaja, TaK U B X0J€ CaMOM IIPOrpaMMBI.

HNudpopmupoBanHocTh cTOpPOH. Beaymuii  BocCTaHOBUTENBHBIX HporpamMM  00s3aH
MPEJOCTaBUTh CTOPOHAM BCIO HEOOXOAMMYIO MH(GOPMAIMIO O CYTH BOCCTAHOBUTEIBHON MPOTPAMMBI,
€€ IIPoLEeCcCe U BO3MOXKHBIX ITOCIEACTBUAX UX y4aCTUs UIIM HEY4acCTUs B IIPOTPaMMe.

HejliTpajibHocTh BeAYyLIEro BOCCTAHOBHTEJIbLHBIX MporpamMm. Benymmnii

BOCCTAHOBUTCJIbHBIX IPOrpaMM B paBHOﬁ CTCIICHU NOOACPKUBACT CTOPOHLBI M UX CTPCMIICHHUC B



paspemiennn KoH(paukTa. Ecnu Beaymuii 4yBCTBYET, YTO HE MOXKET COXPAHATh HEUTPaJIbHOCTH, OH
JOJDKEH IepelnaTh JIeN0o JAPYyroMy BeayleMy (MeauaTtopy) WM MpeKpaTuTh Meauanuioo. Bemymiuit
HeHTpaJieH K CTOpOHaM, HO He HEeHTpaseH K (pakTy mMpu4rHEHHs Bpeaa, TO eCTh KOHTPOJIUPYET, YTO Ha
BCTpEYE CTOPOHBI JOJDKHBI OOCYAUTH 3arja)kKMBaHUE OOMTYMKOM MPUYNHEHHOTO Bpea.

KoHpuaeHunaibHOCTL B BOCCTAHOBUTEIBLHBIX IporpamMmax. Benymuii nporpamm u
CIIy’k0a MPUMUPEHUS COXPaHsAET KOH(PUICHINATBHOCTD MPOUCXOISIIECTO B XOJI€ BOCCTAHOBHTEIHHOM
OporpaMMbl M TPEAYNPEKIACT O BAXHOCTH COXPAHEHUS KOH(PHUACHIIMAIHLHOCTH YYaCTHHUKOB.
Benymmii BOCCTaHOBUTENIIBHOW IIPOrpaMMbl MOXKET IepefaTb COIVIACOBAHHYKO CO CTOPOHAMM
nH(pOpMaLIHIO O ee pe3ylbTaTax B CTPYKTYpPY, HAIIPaBUBLIYIO JI€JI0 HAa Meaualuio (Kak MpaBuiio, 3TO
MOANMCAHHBIM CTOPOHAMHU JIOTOBOP, B KOTOPOM 3a(pUKCHUPOBAHBI PE3YNbTAThl, KOTOPHIE CTOPOHBI
COTJIaCHBI MIEpeaTh B BHIIECTOSIINE OPTraHU3aIHH).

OTBEeTCTBEHHOCTh CTOPOH M Beayuiero. Beayniuii BOCCTaHOBUTEIBHBIX IIPOTPaMM OTBEYAET
3a 6€30MaCHOCTh YYaCTHUKOB Ha COBMECTHOM BCTpEY€ B BOCCTAHOBUTEJIBHOM MporpaMme, a Takke 3a
coONrofiecHHe MPHUHIMIIOB W CTAHJIAPTOB BOCCTAHOBUTENbHOM Meauauuu. OTBETCTBEHHOCTh 3a
pe3ysbTaT MpPOTrpaMM BOCCTAHOBHUTEIBLHOTO pa3pelieHuss KOHGIMKTOB M KPUMHMHAJIbHBIX CUTYaLlMH
HECYT y4YacTBYIOIIWE B HEW CTOpPOHBI KOHGIMKTA. Bemymuit HE MOXET pEeKOMEHJI0OBAaTh CTOPOHAM

MIPUHSATH TO WM MHOE PEIlIEHHUE M0 CYIIECTBY KOHGIMKTA.

STAII 1. TOArOTOBUTEJILHBIN

DTAII 2. BCTPEYA CO CTOPOHON
1 daza. Cozmanmne OCHOBBI IS AWAJIOTA CO CTOPOHOM
2 (daza. [lornmanue cutyanuu
3 ¢daza. [lonck BapHaHTOB BEIXOA

4 ¢a3za. [TonroroBka Kk BcTpede

OTAII 3. BCTPEYA CTOPOH
1 dpaza. Co3ganre yCiuoBUi AJIs AUATIOTa MEXKITY CTOPOHAMH
2 ¢aza. Opranuzanus Auajgora Mexmay CTOpOHAMU

3 daza. Ilogmepkka BOCCTAaHOBUTEIHHBIX JISHCTBUIA HA BCTpEUE U
(bukcanus pereHnii CTOPOH.

4 daza. Obcyxaenue OyIymero
5 ¢aza. 3aximoyeHue CorylaIeHus

6 daza. Pednexcus Bcrpeun

AHAJINTUYECKAA BECEIA




STAII 1. HOATOTOBUTEJIGHBIN
3agaum padoTsl Beayero (IpUMHPHUTEJIN):

1. mony4uuB mHpOpPMAIMIO O Cllydae, ONPENeIUTh, TOIXOAUT JIU OH MO KPUTEPUAM JUIS PabOTHI C
HCIIOJIb30BAHUEM BOCCTAHOBUTEIIBHBIX IIPOTPAMM;
Kputepun, 1o KOTOpBIM ciiydail MOXKET OBITh IPUHAT B PabOTYy:

* CTOPOHBI KOH(IMKTA (KPUMUHAIBHON CUTYallH) U3BECTHBI;

* B clyyasix, IJle¢ €CThb OOMJYMK M IOCTPaJaBIINN, OOMIUMK MPU3HAET CBOIO BUHY (MJIM, Kak
MUHHMYM, CBO€ Y4acTHE) B COJICTHHOM.

2. ecnu Aeno pasdupaercs B opunHanbHbIX opraHax (Mwmnus, cya i KJHu3Il), BeisscHUTB,
Ha Kakoi CTaJiuy pa30oupaTesIbCTBA HAXOJUTCS JIENI0 U KAKOBbI FOPUINUYECKHE MTOCIIEICTBUS YCIEIIHOTO
IIPOBEJICHUS IIPOTPaMMBbI;

3. CBA3aThCS CO CTOPOHAMH IO TeNePOHYy W JOTOBOPUTHCS O MPOBEACHUU HWHIUBUAYAIHHOU
BcTpeun. Ecnam yyacTHMKaMM KOH(UIMKTA SIBJISFOTCSL HECOBEPIIEHHOJIETHHE (OOMIUMK W/WIN
MOCTpaJaBIINi) M JaHHBIA Cilydyall paccMaTpUBaeTcsi KOMIETEHTHBIMU OpraHaMy, HPUMHUPHUTENb
0053aTeNbHO CBSI3bIBACTCS C 3aKOHHBIMHU TPE/ICTAaBUTENISIMU HECOBEPILIEHHOJIETHETO.

Benymiemy (IpUMHMpHUTENIO) HEPEAKO MNPUXOIUTCS MPEOJI0JIEBaTh CTEHY IOJ03PUTENBHOCTH,
HEMOHMMAHMS, SMOIMOHAIBHOIO HANpPsDKEHHs, KOTOpas BO3HUKIA U3-3a KOH(IMKTA WU
KPUMMHAQJIBHOW CHUTYyallUH, a TakKK€ HEPEIKO HM3-3a JIEMCTBHMM IPEACTABUTENEN TOCYAApCTBEHHBIX
OpraHOB U YYPEXKJIEHUH, M TMPEAJIOKUTh YYaCTHHKAM KOH(IIMKTa BOCCTAHOBUTENIBHBINH CMOCOO
paspelieHus cuTyanuu. B Xxoxe mpoBeaeHus MporpaMMbl BOCCTAaHOBUTENBHOM KOMMYHMKAIMM Ha
MPOTSHKEHUH BCEHl pabOThI BeAylIeMY MPOLEAYPbl BOCCTAHOBUTEIBHON KOMMYHUKAIIMM HEOOXOAUMO
TaKkKe yIepKUBaTh CKBO3HbIe 3ajauM. VX peanuzanus mMoMoraeT CTOpPOHAM MEPeKIIOUUTHCS Ha
Oyaylee 1 MOCTPOUTh KOHCTPYKTUBHBIHM BBIXOJ U3 CIIOKUBLIEHCSA CUTyalluu. DTH 33Ja4d TAKOBBI:

® JOCTHKEHHE U yJIEep:KaHNE KOHTAKTa CO CTOPOHAMU;

® CO3[aHHEC YCIOBUU JJIs1 KOHCTPYKTUBHOTO BBIPAKECHUS SYMOLIUN;

e co3aaHue 6e30macHol aTMochepsl BO BpeMs padOThI;

® CO3JaHHE YCIOBHI Ul B3aUMOIOHUMAHHSL.
OTAII 2. BCTPEYA CO CTOPOHOU

1 ¢a3a. Co3naHue 0CHOBBI JIJIsl IMAJIOTAa €O CTOPOHOM

3agava: npeacTaBUTh CEOsl M MPOTPaMMY.

Paznuunple pouM  CTOPOH B CHUTyalldd MPOTHBONPABHOTO JICSHUS M, COOTBETCTBEHHO,
MPUHIIATIAATIBHBIE Pa3IudMsl €€ MOCICACTBUI I MPABOHAPYIIUTENSA U )KEPTBBI JTUKTYIOT CHEIU(UKY
MpEeABAPUTEIIBHBIX BCTPEY BEAYIIETO C KaXIbIM M3 HUX. B TO ke Bpems J0KHA OBITh BBITIOJIHEHA
oJlHa U3 HanboJyiee BXXHBIX 3a/1a4 BEAYILEro MO OTHOIICHHUIO K CTOPOHaM — Oe3omacHas arMocdepa
BO Bpemsi paboThl. BeTpeuasick co cTOpoHaMu, BEAYIIUN AOHKEH MO3a00TUTHCS 00 3TOM U YETKO
YSICHUTD TSI ce0s1, KakK OH OyJeT MpeACTaBIsATHCS, TO €CTh :

® KTO OH H €ro poJib B JICTIE;

e poJib U GYHKIUU OPraHU3aLUHU, KOTOPYIO OH MPEACTABIISET;

¢ €TI0 B3aUMOOTHOHICHUS CO CTOPOHaAMH.
BapI/IaHT MMpEACTaBJICHUA:

Jobperii ners! Mens 30ByT (peacraButbes). S mpumen mo noBoxy cutyanud (...). MHbopMamuio o Helt
HaM Tmiepenan (Ha3plBaeTe dYENOBEKAa WIIM OpraHu3anuio). Sl — BeOymuid NporpaMM BOCCTaHOBUTENBHON
KOMMYHUKAIUU (IPUMHUPHUTKIIH) (...) (Ha3pIBa€Te OPTaHM3AIHIO WIIN CITYy>KOY), s HE MPEACTaBIAI0 HU ONHY U3
CTOPOH, TO €CTh 51 HE aJBOKAT U He coBeTYMK. Hamma opranmzanms (cay:x0a) moMoraer ydacTHUKaM KoH(IHKTa
OpraHM30BaTh IUAJIOT IPYT C APYTrOM M CAMUM HaiTH BBIXOX M3 KOH(IMKTA 0€3 IpUMEHEHHs HAaCHITHSL. Y4acTue
B HAIlIUX IporpaMmax JoOpOBOJIBHOE, TIO3TOMY B KOHIIE pa3roBOpa Bbl CAMH IPUMETE pelleHne, OyIeTe U BHI B
Hell yyacTBoBaTh. Hamr pasroBop koHduIeHLHaNEH, TO ecTh 1 He Oyay pasrilamaTth HUKaKylo HH(QOPMAaLHUIO
KpOMe BAIIero pelieHus] y4acTBOBaTh WJIM HE y4acTBOBAaTh B HAIIMX Mporpammax. MckiroueHune cocTaBiseT
CUTyallus, €CJIM MHE CTaHET M3BECTHO O TOTOBSIIEMCS] NPECTYIJICHUH, B 3TOM ciydae 51 00s3aH COOOLINTH B
KOMIIETEHTHBIE OpTaHBbl.




2 ¢gaza. [lonumaHue cutyauuu

3agaya: nmomMouyb 00O3HAYHTH PA3JIMYHbIE ACTIEKTHl KOH(IMKTHOW CUTYallMH, BaXXHBIE C TOYKH
3pEHHMs] Y4ACTHUKOB U IIPUHIUIIOB BOCCTAHOBUTEIbHON KOMMYHHUKALUU.

Bo3moxkHbIe 1eiicTBHS Beaylero:

1. O6cyKIeHNE CUTYalluu

® [IOMOYb YEJOBEKY (BOIpocaMu, repedopMyIHpOBaHUEM, YTOYHCHHEM W TIp.) paccka3aTh O
TOM, 9YTO TPOU3ONLIO (IO CHUTyalllud, ceidac, Mociie, O JPYIMX y4YacTHUKAX, O IMOTEPIICBIIEM, O
IPY3bsiX, O CBOMX COCTOSHHSIX M YYBCTBaX, 00 OTHOIIEHUH K IMPOU3OIIEAIIEMY U €TO MOCIEICTBUSIM);

® BHUMATCIIBHO CJIyHIaTI) nu yJ'IaBJ'II/IBaTI), qTO 6eCHOKOI/IT YCJIOBCKA,

® B CJIy“Iae HCO6XOIII/IMOCTI/I IIOMOYb Hepe)KI/ITL CHUJIBHBIC I-IYBCTBa;

L] O6CY)II/ITB IIECHHOCTU OTHOCHUTCIIBHO paSJ'H/ILIHI)IX CHOCO6OB peaFI/IpOBaHI/ISI Ha CI/ITyaHI/IIO,
paccka3aTh O IIEHHOCTSIX BOCCTAHOBUTEIHHON KOMMYHHUKAIINH.

o QOOCyX)IEHHE TOCICICTBHI

00CyIuTh, K KAaKUM IMOCJIEICTBUSAM IIPHUBEJIa CUTYalUsl (MU €I1l€ MOXKET MPUBECTH), UTO YEIOBEKY

B 3TOM He HpaButTcs. Ecin o mocneacTBusix yxke yIOMUHANIOCh MPU OOCYKJIEHUM CHUTYallUH,
PE3IOMHUPOBATh JJISl TOTO, YTOOBI MEPENTH K MOKUCKY BapUaHTOB BbIXO/A.

3 ¢aza. I[lonck BapuaHTOB BbIX0Ja

3agaya: noyiepkaTh MPUHATHE CTOPOHOW OTBETCTBEHHOCTH 32 BOCCTAHOBHUTCIILHBIN BBIXOJ W3
CUTYaITUH.

O0cyxknaemblie BONIPOCHI:

® Kakue BBIXOJIbI BO3MOYKHBI U3 CO3JIABIICHCS CUTYAIlMA M K KAKUM TTOCJICACTBUSM 3TH BBIXOJIbI
MOTYT TIPUBECTH;

® TBITAINCH JI CAMH Pa3PEIINTh CUTYAIHIO, BCTPETUTHCSI CO BTOPOH CTOPOHOI;

® BapHaHTHI 3arJIAXKUBaHUS BPEa;

e B cilyyac BO3MCHICHHS ymiepOa pOIWTEISIMH W JIPYTHX TpaT pOAMTENed (Hampumep, Ha
aJIBOKaTta) 00CyIUTh, B UeM OyJIeT KOHKPETHBII BKJIa]] HECOBEPIICHHOJIETHETO B 3aTJIaA)KUBaHUH Bpe/Ia,
B YaCTHOCTH, KaK OH Oy/leT BO3MEIIATh TPAThl POUTENICH;

® eCIIM B CHTYallUW y4aCTBOBAJIM HECOBEPIICHHOJIETHHE, OOCYIUTh IIaHBI HECOBEPIICHHOJICTHHX
Ha Oyayiiee, MOMICPKKY OSTHX IUIAHOB CO CTOPOHBI POJUTENCH M OJMKAHIIero COIMAIBHOTO
OKPYXKCHHS,;

® pacckaszaTh O BCTpeue€ CO BTOPOW CTOpPOHOH (eciau OoHa ObLa) MIIM O BO3MOXKHOCTH TaKOW
BCTpCYH;

e 00CYIHMTh BCTpEUy C APYrol CTOPOHOW KaK BO3MOXKHBIM BapUaHT JCHCTBUS, HAIIPABICHHOTO
Ha BBIXOJ U3 CUTyaluu. [10J4epKHYTh, YTO TJIABHBIMU Ha BCTPEYE SIBJISIOTCS CTOPOHBI, a BEAYIIUH
o0ecrieunBaeT KOHCTPYKTHBHOCTh M O€30MIACHOCTD;

® MPeIOKUTh CHOPMYITHPOBATH NIEPEUYCHb BOIPOCOB, KOTOPBIE CTOPOHA XOYET OOCYXKIaTh Ha
BcTpeue (chopMUpoBaTh MOBECTKY JIHA);

e mpouHPOpPMHPOBATH O HOPUIMYECKHX TMOCIEACTBUSAX 3aKIIOYCHHUS MPUMHPUTEIBHOTO
COTJIAIlICHUS;

® eCIM CTOpPOHAa HE COTrjJlacHa Ha BCTPEYy, MOXXHO BBISICHUTH MPUYMHBI TAaKOTO HECOTJIACHUS.
MOo3XHO TPEeANIOKUTh APYrUe MPOrpamMMbl BOCCTAHOBUTENHLHOTO mpaBocyaus: Kpyru wiu cemeiiHbie
koH(pepeHnuu. B ciydae kaTeropmueckoro Hecoriacusi Ha JoOble (GOpMBI OOIIEHHUS MOXKHO
MIPEJIOKUTH HE PEIIaTh BOMPOC OKOHYATENFHO U OCTaBUTh MaMATKY U CBOU KOOPAMHATHI;

® HE3aBUCHMO OT COTJlacHsi Ha BCTpedy OOCyauTh, TpedyeTrcs U TIOMOIIb KaKUX-TO
CHEIHAIUCTOB;

® ©CJIM CTOpOHA COTJIaCHA Ha BCTPEUY CTOPOH, MPUCTYNUTh K 4 (dase.

4 ¢aza. IloaroroBka K BcTpeye



3agaya: NpOSCHUTH CYTh NPEACTOSIIEH MPOLEAYpbl U MOAJEPKaTh NPUHATHE CTOPOHOM CBOEH
pOoJIM Ha BCTpeye.

Bo3MoskHbIe JeiCTBUSA BeAyLIEro:

e pacckasaTh 0 opMare IPUMHUPUTEILHONW BCTpeur (0OCYKIaeMbIX BOMPOCAX, MPABUIIAX, POJIU
CTOPOH, BEIYILETo, 3aKOHHBIX IpeACTaBUTeNeH, BO3SMOKHOCTH ydacTus apyrux jui). ChopmMupoBarsb
Ha OCHOBE IPEbIAYIIMX 3TAallOB NOBECTKY AHS BCTpeuu. [Ipu oOcyxaeHun npaBui BCTPEUH CIIPOCUTD,
TOTOBBI JIM YYaCTHUKU UX COOJIIO/IaTh; MPEUIOKUTh BHECTU JOMOJIHEHUS;

® ¢ClIM CO BTOPOH CTOPOHOM emie He ObUI0O MHIUMBUAYAJIbHOW BCTpEUH, MOSACHUTH €€ IPaBO
OTKa3aTbCs OT y4acTus B IPOrPaMME;

® [I0SICHUTH CBOIO POJIb BEAYILErO0 Ha COBMECTHOH BCTpede (OTBETCTBEHHOCTH 3a 0€30I1aCHOCTD,
KOOPJIMHUPOBAHUE JIEHCTBUM, noOJAepkKa auainora). [logyepkHyTb OTBETCTBEHHOCTb CTOPOH 3a
MPUHSTHE PEILICHNUS;

e 00CyIuUTh IEpeuYeHb YYAaCTHUKOB Oyaylield BCTpeuM, MPEANOYTUTEIHLHOE BpeMsS U MECTO
BCTpEUU;

e nobsarogaputh 3a O6eceny, OCTaBUTh KOHTAKTHBIN Tele(OH U MaMsTKy O IporpaMMe.

HpaBI/IJIa BCTpEeUYHn

1. He nepeOuBath - y Kaxk10r0 €CTh BO3MOYKHOCTb OBITh BBICIYILIAHHBIM JI0 KOHIIA.

2. He ockopOisiTh, 9TOOBI BCE UyBCTBOBAIIM ce0s1 B OE30TIaCHOCTH.

3. KoHuaeHnmanbHOCTh — HE pacCKa3blBaTh OKPYXAIOIIUM, YTO TPOMCXOAMIIO Ha BCTpEdYe
(TONBKO pe3ynbTaT WK MOANKUCAHHBIA JOTOBOD).

4. Kaxaplii y4acTHUK MOXET MpU HEOOXOJUMOCTH MPEUIOKHUTh CAeTaTh HepepbhlB, MEPEeHECTU
MIPOJIOJKEHHE BCTPEUH Ha APYroM JIEHb.

5. Beaymuii MoXeT MHOrOBOPUTh C KEM-TO U3 YYaCTHHUKOB HaeAMHE, a TaKXKe YYacTHUK C
BEYILHM.

OTAII 3. BCTPEUA CTOPOH
1 ¢paza. Co3nanue ycja0BHil IJIS IUAJIOTA MEKIAY CTOPOHAMH
Bo3moxkHbIe 1eiicTBUS BeayIero:

1. 3apanee MOJArOTOBUTH MECTO ISl BCTPEUH CTOPOH;

2. TIOMPUBETCTBOBATh YYACTHHUKOB, MOOJIArOJapuTh 3a TO, YTO NPUIUIHA, €CIU HEOOXOAUMO —
MMO3HAKOMUTH YUaCTHUKOB JIPYT C APYrOM;

3. OOBSBUTH LIEJIH BCTPEUH, OTJIACUTh MpaBuiIa, 0003HAYUTh MO3UIUIO BEAYIIETO;

4. 0OBSBUTH OCHOBHBIE ITyHKTHI TOBECTKH JIHS.

2 ¢aza. Opranmsanusi AMAJI0ra MeK1y CTOPOHAMU

3ajgaya: opraHu3oBaTh B3aMMOIIOHMMAaHHUE B MPOIIECCE TUAJIOTra.

Bo3mo:kHbIe qelicTBUSI BeAyLIEro:

1. mpeIokKUTh CTOPOHAM PACCKa3aTh CBOIO BEPCHIO CIYYUBIIETOCS U €T0 MOCIIEICTBUS;

2. PEATIOKUTH CTOPOHAM BBICKa3aTh CBOE OTHOIIEHHE K YCIIBIIIIAHHOMY;

3. moazep:kaTh AUAJIOT MEXAY CTOPOHAMU MO TMOBOAY CUTyallUM U €€ MOciIeACTBUW. B xone
BCTpeUd HEOOXOTUMO TpaHCHOPMHUPOBATH HEraTHBHBIEC BBICKA3bIBAHMS TaK, YTOOBI 3TO MOMOTAIO
KOHCTPYKTUBHOMY JIUAJIOTY, M YCUJIMBATh MO3UTUBHBIE UAECH U LIATH 110 OTHOLLEHUIO IPYT K IPYTY.

3 ¢a3a. Iloaaep:kka BOCCTAHOBUTEIbHBIX /IeliCTBHII HA BCTpeYe

U pUKcanus pelieHuil CTOPOH.

3amaun:

MOIEP>KaTh MIOHUMAaHUE U NPU3HAHUE MOCIEICTBUNA KPUMUHAIIBHOW CUTYallUH;
MOJIEPKATh U3BUHEHUS U MIPOILIEHNUE;

WHULMHUPOBATH IOUCK BAPUAHTOB PELICHUN U AaHAJIN3 MPEJI0KEHUM;

o0cyuTh U 3a()MKCUPOBATh B3aUMOTIPUEMIIEMbIE BAPUAHTHI pa3peIleHUs CUTYaIlIH;
00CYIMTh U MPUHATh MEXaHU3M PEAN3aALNHU PEIICHUH.

agbrownE




4 ¢gaza. O6cyxnenue Oyayumero
3ajava: nmoanepkath NPOSKTUPOBAHUE OYAYIIETO YYACTHUKOB.
Bonpocs! 1151 06cyxnenus:

9TO OY/CIIb JeNIaTh, €CIIM MOMAJIEIIb B TOX0XKYIO CUTYAIHIO;
YTO HYXHO CIIeNaTh, YTOOBI OI0OHOE HE TOBTOPHIIOCH;
KaKyro mpodeccrio (CrenruaIbHOCTh) XOYellh MOJYYUTh U KTO MOJXKET TOJAepKarh TeOs B

JTOM;

e yeMm Oyzemb 3aHUMATHCS B CBOOOJHOE BpEMs, €CTh JIM KeJaHHE 3aHMMAaThCS B KaKOM-JIHOO
KpPYXKKE, CEKLIUH, KIIy0e U KTO MOKET IOMOYb 3TOMY OCYILIECTBUTHCA.

5 ¢aza. 3aki0ueHue corJiameHus

3agaya: 3apuUKCHPOBATH JOCTUTHYTHIE PE3YNIbTAaThl U JOTOBOPEHHOCTH.
Bo3moxkHbIe 1eiicTBUS Beaylero:

e (uxcupoBaTh peUIeHUs U YETKHUI IJIaH UX peaan3aliy;

e 00CyAUTh, YTO AENaTh, €CIH IJIaH HE OYJET BBINOJIHEH;

¢ 3aUKCUPOBATH YCTHOE COTJIALICHHE WM MUCbMEHHBIN TOTOBOP.

6 ¢pasza. Peduiexcust Bcrpeuu

e 00CyIUTh, YIOBJIETBOPEHHI JI YIACTHUKH BCTPEUEH, OCTANIOCh JIM YTO-TO HEJOTOBOPEHHOE?
® CIIPOCUTH, YTO BaKHOTO /7151 ce0sl OHU Y3HAJIU B PE3yJbTaTe BCTPEUH.
Ilocne 6cmpeuu, no 603M0dCHOCMU, OP2AHUZ068AMb YdenUmMUe ¢ PACCKA30M CIOPOH Opy2 0py2)y O

cebe (kmo umo n0oOuUm, Yem 3aHUMAemcs, 8 Yem Yy8cmayem c80 YCHeuHOCmy).

AHAJIMTUYECKAS BECEJIA

(Moset nmpoxoauTh uepe3 2-3 Hellen)

3agaum:

1. mpoBecTH pedIeKCHIO Pe3yIbTaTOB BOCCTAHOBUTEIHHOM MPOTPAMMBI;

2. BBISICHUTb, BBHITIOJHEHO JIU IOCTUTHYTOE COTJIAIICHUE;

3. 00CYIUTh IIEHHOCTH BOCCTAHOBUTEIBHOTO CIIOCO0a pa3penieHusi KOHQJIMKTOB U KPUMUHAIBLHBIX
CUTYyalUi.

Bonpocsl 1uist 00Cy:KI1eHHs ¢ OJAPOCTKOM M €ro POAUTEISAMU:

® Kak Pa3BUBAIOTCS BAaIllM OTHOIICHUS M KaK BBITOJIHAETCS JOTOBOP?

® YTO BaYKHOTO JIJIs ce0s BbI MMOHSUIH B pe3yjIbTaTe BcTpeun?

® pacCkasajid JIM MPO BOCCTAHOBUTCIBHYIO KOMMYHUKAIWUIO APY3biAM, 3HAKOMBIM, KaK OHU K
I9TOMY OTHECJIMCH?

e OBIBAIOT JIM Y HHUX CHUTYallMH, IJ€ HY)K€H NPUMUPHUTENb, MOCOBETOBAIN Obl OOpAaTUTHCS K
NPUMHUPUTEISIM ?
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